The efficiency of health an social care service integration and the importance of the caregivers. 
Virtual community ward: A community virtual ward is a new point of view on the multidisciplinary case management, for the citizenship who are susceptible to unplanned hospital admission Complex Chronic Patient (PCC) or Advanced Chronic Diseases (MACA). The patients are assessed in their homes by the virtual community ward nurse joining with the social worker. The working team is made up by virtual community ward nurse, a social worker, a GP and the primary nurse, a occupational therapist and the patient and his/her caregiver decide an intervention plan together in coordination. The patients are then visited and reviewed by the whole team daily, weekly, monthly depending on the patient conditions. The basic information about the patient is shared by all the health care services (primary care, hospital and emergency services). The virtual community ward offers a proactive attention and preventive home visits and after a period of time,
